RONDA SIMMONS

Marketing Operations & Automation Specialist
Wimauma, FL e 813-505-5420 e ronda@growthguerillas.com e linkedin.com/in/rondasimmons

SUMMARY

Self-taught marketing operations and automation builder with hands-on experience designing end-to-end
workflows across CRM, email, and lead-generation tools. Built and shipped automation systems using
GoHighLevel, n8n, Airtable, Instantly, and Supabase, including lead enrichment pipelines, contract generation
workflows, and multi-tool API integrations. Background combines technical workflow design with 15+ years in
client-facing roles, bringing a strong operator's eye for process gaps, friction points, and revenue leaks.
Comfortable owning the end-to-end build: scoping, integration, error handling, and documentation.

CORE SKILLS

Automation Platforms: n8n, GoHighLevel (GHL), Zapier, Make

CRM & Lead Generation: GoHighLevel, Instantly, Apollo, Apify, Reacher, Airtable

Integrations & APIs: REST APIs, webhooks, JSON, OAuth, third-party APl integration, error handling

Data & Databases: Airtable, Supabase (Postgres), Google Sheets, CSV processing, data cleaning

Email & Outreach: Instantly (cold email infrastructure, deliverability, warmup), inbox management at scale
Voice & Conversational Al: Vapi (voice agent design, deployment, and CRM integration since 2024)

Al & LLM Tooling: OpenAl/GPT integration in workflows for content generation, lead scoring, and decision logic;
prompt engineering
Other: JavaScript (working knowledge), HTML/CSS, Docker basics, Cloudflare, basic React

PROFESSIONAL EXPERIENCE

Licensed Insurance Producer April 2026 - Present
Catch Health Remote / Florida
e Manage end-to-end client pipeline from lead intake through policy issuance; achieved first commission
payout within initial weeks of onboarding.
e Maintain CRM hygiene and contact records to support accurate reporting and follow-up sequencing.
¢ Translate complex policy details into clear, customer-ready language across written and verbal
communication.
Prior independent insurance contract work with multiple agencies (2024-2026). Licensed Health & Life Insurance
Agent.

Founder / Operator 2024 - Present
Growth Guerillas LLC — Florida Remote
¢ Designed and deployed multi-stage automation workflows in n8n connecting Apify, Reacher (self-hosted
email validation), Airtable, Instantly, and GoHighLevel for end-to-end lead generation: scrape — enrich =
verify = segment — outbound.
e Built a fully automated contract and onboarding workflow integrating webhook intake, dynamic HTML-to-
PDF generation, e-signature handling, and CRM record creation, eliminating manual document handoffs.
¢ Architected cold email infrastructure across 96+ sending mailboxes in Instantly, including domain setup, DNS
authentication (SPF/DKIM/DMARC), warmup management, and reply routing.
e Configured GoHighLevel sub-accounts for client deployments: pipelines, automation triggers, calendar
workflows, SMS/email sequences, custom fields, and webhook routing to external systems.



o Self-hosted n8n on Hostinger via Docker; managed instance configuration, environment variables,
credentials, and version updates.

e Built internal Airtable bases for lead tracking, cost-per-lead reporting, and campaign attribution, syncing
data bidirectionally with n8n and GHL.

e Developed internal web tools using Supabase as backend (auth, Postgres, row-level security) for tracking
work sessions, income, and project data.

e Documented workflows, error states, and recovery procedures for repeatable client deployments.

Independent Notary & Loan Signing Agent 2019 - Present
Self-Employed Remote / Field

e Operated independent contractor business handling time-sensitive loan signing appointments with
mortgage lenders, title companies, and signing services.

e Managed scheduling, document handling, and compliance under strict regulatory and audit requirements;
maintained 100% on-time, error-free signing record.

e Built personal scheduling and tracking systems using spreadsheets and Airtable to manage concurrent
signings across multiple platforms.

Hospitality & Service Industry Roles 2008 - 2023
Various Establishments Multiple Locations

e 15+ years across front-of-house, bartending, and management roles; consistently top-performing in upsell
and customer satisfaction metrics.

¢ Trained and onboarded new staff; built shift-level operating procedures still in use after departure.

e High-volume, fast-paced environments developed strong operational instincts that translate directly to
systems thinking and process optimization.

SELECTED PROJECTS

Heloflo — Al Voice Agent (2024)
e Built and deployed an outbound Al voice agent on Vapi orchestrated through n8n with full GoHighLevel
integration, qualifying leads and managing callback scheduling — an early production deployment of voice
Al before the category matured.
¢ Navigated complex Vapi - n8n - GHL integration including webhook routing, real-time call event handling,
and structured call disposition logging back to the CRM.

Zero Touch — Async Cold Email + Al Qualification System

e Productized cold email service for staffing agencies: domain provisioning, mailbox warmup, copy
frameworks, list building via Apify + self-hosted Reacher, campaign management in Instantly, and reply
routing into GHL.

¢ Designed an Al chat agent that handled all inbound reply triage — no sales calls or booking links —
qualifying hot leads to a direct contract/checkout flow and routing unqualified leads to a long-form nurture
sequence.

e Built signed-agreement workflow in n8n with html2pdf.app integration, webhook responses, and signature
capture, removing manual contract handling entirely.

Lead Revival System
e Designed an automated SMS reactivation system for dormant CRM leads using GHL pipelines, custom fields,
and conditional branching to revive unworked database contacts.
Internal Operations Tooling

e Built lightweight web applications (Focus OS, Budget OS) on Supabase + vanilla JS for personal income
tracking, project session logging, and finance management.



e Built Shotcaller, an internal Airtable-connected tool for managing creative production assets and editing
references.

EDUCATION & CONTINUOUS LEARNING

e Self-directed study in workflow automation, API integration, and no-code/low-code platforms (n8n, GHL,
Supabase).

e Active across n8n community, GHL user groups, and automation-focused Slack/Discord communities.
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